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Thousands of residents in northern Manhattan are injured 
annually. Fall-related injuries, construction mishaps, motor 
vehicle accidents and medical malpractice cases are 
especially common in the Washington Heights-Inwood 
area. However, few area residents know how to begin  
the legal process towards receiving compensation for  
their damages, including pain and suffering. 
 
Knowing the right legal steps to take in the event of a 
personal injury is essential for Inwood residents to  
receive the maximum amount of compensation owed  
to them. Every injury is unique, with different degrees  
of severity, and with consequences that range from  
a temporary inconvenience, to having a catastrophic  
impact on one's life.

•  W H A T  I S  C O M P E N S A T I O N ?  
•  W H A T  D 0  I N J U R Y  L A W Y E R S  D O ?  
•  W H A T  I S  N E G L I G E N C E ?  

•  H O W  M U C H  I S  M Y  C A S E  W O R T H ?  
•  W H A T  D O E S  I T  C O S T  T O  H I Í R E  A  L A W Y E R ?  
•  H O W  M U C H  I S  P A I N  &  S U F F E R I N G  W O R T H ?  
•  W H A T  S H O U L D  I  D O  F I R S T ?

D I D  Y O U  K N O W W H A T  Y O U ’ L L  L E A R N  H E R E :

“The whole team at Sobo & Sobo 
was there for me from beginning 
to end, whenever I needed them.

855-GOT SOBO
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W H A T  I S  C O M P E N S A T I O N ?   
Wages are “compensation” for work. A worker  
delivers his or her time, talents and energy to an  
employer and is, in return, paid. So, compensation  
for work is the money exchanged for the labor.  
Ideally, the two (the work and the wages) have equal  
value. In which case, we think of the compensation  
as “fair.” The same is true with things. If you sell  
a car, the value of the car is transferred to the  
buyer and you are compensated with money. 
 
In an injury, you have lost both financial and personal  
value. You incur medical bills, sometimes can’t  
work and so loose wages and often suffer in other  
ways. The law considers these “losses” as something 
anyone responsible for your loss should pay for.  
That payment for your loss is compensation.  
Your lawyer is responsible for helping you get  
full and fair compensation for all your losses. 
 
 
 
 
 

 
 
 
 
 
 

W H A T  D 0  I N J U R Y  L A W Y E R S  D O ?   
If you are injured and suffer losses of some kind, you 
can seek compensation. Generally, it’s best to get a  
lawyer to help you with this as the extent of the loss 
(the money owed you) can be difficult to establish and 
prove.  A personal injury lawyer’s job is to represent you 
in the effort to maximize compensation for your loss. 
Getting good representation is critical to winning  
a full and fair result. 
 
A lawyer can take legal action in a court to win  
compensation if the responsible party is unwilling  
to pay you for your losses.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“ I won my settlement  
because I had professional 
help. My lawyer told me  
exactly what was needed  
in order to win.
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W H A T  I S  N E G L I G E N C E ?  
 
It the broadest sense, negligence is not being  
reasonably careful where someone was supposed to  
be. A negligent party to your injury is anyone or any  
thing (a company, a government, a group) that should  
have done something to prevent your injury and didn’t.  
Speeding through a stop sign is negligent. So is dis-
tracted driving, failing to repair a damaged sidewalk, 
performing medical procedures incompetently or 
building a stairway without a railing that should have 
one. These behaviors are considered negligent because 
they are to blame for any resulting injury. The injured 
should be compensated by the person responsible. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

H O W  M U C H  I S  M Y  C A S E  W O R T H ?  
  
Every case is different because every person and every 
injury is different from all the others. One defendant is 
likely to be different from another. When it comes to  
recovering for the losses associated with an injury,  
generalities don’t matter. If estimates are offered  
right away, they are likely to be wrong. 
 
That’s why it is a bad idea to estimate the value of a  
claim without examining all the parts of it. Your lawyer 
has to know what caused the accident, how severe your 
injuries are, the kind and limits of your insurance coverage 
and many other factors. Your current health isn’t the 
only consideration. Future medical bills are likely to 
arise, there may be unexpected loss of future wages, 
pain and suffering, and more.  
  

 
 
 
 
 
 
 
 
 

“My lawyer told me to reject  
the first offer, and helped me  
get an injury settlement  
worth triple.
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W H A T  D O E S  I T  C O S T  T O   
H I R E  A  L A W Y E R ?   
 
In most personal injury cases, the client (you) pay nothing 
out of pocket until the case is won. Sobo & Sobo lawyers 
represent the client under a “contingency fee” agreement. 
This means your attorneys are only paid after a favorable 
trial outcome, or once you reach a settlement.  
Your lawyer’s office will receive the full amount of  
the settlement from the insurance company, and will  
distribute the money from the settlement to those to 
whom it is owed. 
 
Before your representation begins, your Sobo & Sobo  
attorney will explain the process in detail so you under-
stand it. You’ll know at the beginning and be updated 
frequently on the costs – such as medical expenses –  
that will be paid from your settlement before you  
receive any money. 
 
Unlike most legal representation, your personal injury 
case will not be charged to you by the hour.  Again, you 
pay nothing unless we win. Then - and only then – will 
your Sobo & Sobo attorney be paid. This payment 
comes from a percentage of the settlement or court 
judgment we win, not out of your pocket. 
 

H O W  M U C H  I S  P A I N   
&  S U F F E R I N G  W O R T H ?  
  
Everyone knows that suffering costs the sufferer. Pain 
takes a lot out of you. So, courts recognize that the  
pain and suffering caused by someone else is a loss that 
should be compensated for. Establishing a value for that 
loss happens in a number of ways. 
 
One method links suffering to the cost of other damages. 
Sometimes it is calculated based on from two to five 
times however much your out-of-pocket damages 
amounted to. The total amount of medical bills, prop-
erty damage, and loss of work can be the basis of this 
calculation. The multiplication factor will depend on  
the seriousness of your injury. It will also depend on  
the degree to which the defendant in your case was  
partially or fully responsible for your losses. 
 
Another method of calculating pain and suffering  
estimates some value for every day you were injured. 
Typically, it is pegged to your income. If you normally 
earn $200 per day and suffered for 90 days, your  
attorney may recommend approximate $18,000 in pain 
and suffering compensation.   
 
Both methods require that your injury has caused  
you pain, limits on your life and work and harmed  
your quality of life. 
 

 
 
 

Y O U  P A Y  N O T H I N G   
U N L E S S  W E  W I N .  
T H E N  -  A N D  O N L Y  T H E N  –   
W I L L  Y O U R  S O B O  &  S O B O  A T T O R N E Y  B E  P A I D .
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W H A T  S H O U L D  I  D O  F I R S T ?  
  

The first thing you should do after being injured is  
get medical attention. If you are seriously injured, call an 
ambulance or go to a hospital. For less-urgent  
injuries, be patient with your diagnosis. Don’t assume 
you are okay. Even if you think you are not hurt, or not 
badly hurt, see medical professionals as soon  
as you can after the accident. Many injuries are not im-
mediately apparent and so documentation of treatment 
is important if you are involved in litigation.  
 
When you and anyone else involved in the accident are 
safe, and your immediate medical needs are taken care 
of, you can choose to begin the legal  
process of filing a personal injury claim. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Below are the steps you can take immediately  
after an injury to start building a successful lawsuit.  
 
•  If authorities are involved, ask for a copy of the  
police report. This will include the names and contact  
information of all those involved in the accident,  
including witnesses that may agree to testify 
on your behalf.  
 
•  Take photographs of your injuries as soon as you’re 
able to. Photos of any other damaged property caused 
by the accident can also prove to be valuable evidence 
in court. 
 
•  Keep a record of all medical expenses and wages 
you’ve lost as a direct result of your injury. You may  
be eligible to be compensated for these costs, and  
they will be considered when determining the amount  
of any settlement of your claims. 
 
•  Do not, under any circumstances, accept any offer 

from your insurance company before consulting 
with a legal professional. Do not sign or agree 

to any description of the accident or your  
injuries. Your lawyer will advise you as the 
appropriate settlement of your claim. 
 
An experienced personal injury lawyer   
will be able to help through each of these 

steps. An attorney will help you to focus 
on recovering from your injury, while 

they take care of the legal process. 

 

 

 

 

 

 

“After my son was  
injured, I felt lost. 
Sobo & Sobo gave  
me the time and 
space I needed  
to help my child  
recover.
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Sobo & Sobo 
4791 Broadway, New York, NY 10034 
Call: (646) 859-1895

855-GOT SOBO

A B O U T  S o b o  &  S o b o  
 
With over fifty years of experience winning cases for 
clients in New York City, the attorneys at Sobo & Sobo 
have earned their reputation as one of Inwood’s most 
trusted names in personal injury law. The team of 
lawyers at Sobo & Sobo’s Inwood office are fluent in 
Spanish, and ready to provide Washington Heights and 
Inwood residents with all the expertise of a large firm, 
with the individualized care and one-on-one guidance  
of a small one. 
 
Our Inwood attorneys are available 24/7 to listen to 
your story, answer any questions, and learn how they 
can help you get the compensation and justice you 
deserve. Call 646-859-1895 or stop by one of our  
office locations below for a free consultation. 
 

“Sobo & Sobo  
knows what it  
takes to win, & they 
do it with respect, 
professionalism  
& compassion.

Poughkeepsie

New York City

The Bronx

Spring Valley

Middletown

Monticello

Newburgh

The Bronx 
932 Sheridan Avenue, Bronx, NY 10451 
 
Inwood, Manhattan 
4791 Broadway, New York, NY 10034 
 
Middletown 
1 Dolson Avenue, Middletown, NY 10940 
141 Dunning Road, Middletown, NY 10940 
 
Monticello 
553 West Broadway, Monticello, NY 12701 
 
Newburgh 
744 Broadway, Newburgh, NY 12550 
 
Poughkeepsie 
219 Church Street, Poughkeepsie, NY 12601 
 
Spring Valley 
265 North Main Street, Spring Valley, NY 10977
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